
99% of customers can access their high street bank account and carry out 
everyday banking transactions at all of our 11,600 branches -

The same goes for 95% of small business customers

OVER HALF A 
MILLION BANKING 
TRANSACTIONS 

A DAY

CASH WITHDRAWALS, 
CASH AND CHEQUE 

DEPOSITS AND 
BALANCE ENQUIRIES

6,000
BRANCHES IN RURAL 
AND REMOTE AREAS

AROUND

£

THERE ARE MORE 
POST OFFICE BRANCHES ACROSS 

THE UK THAN ALL THE BANK 
BRANCHES COMBINED

PHILLIPS

of business banking 
customers can access 

banking services

Post Offi  ces were 
voted to have the most 
positive impact locally 

on a community*

* ACS local shop report 2017

Change giving service 
– available to business 
customers of 13 banks 

and growing month 
by month

Our network is made up of small businesses, so we understand 
our business customers’ needs

BUSINESS BANKING 

95%

When people get cash 
locally, they often spend 

it there too, helping 
local communities and 

businesses to thrive

PHILLIPS

CURRENCIES 
CAN ALSO BE 
PRE-ORDERED 
AT OVER

BRANCHES OR ONLINE FOR 
BRANCH OR HOME DELIVERY AT 
WWW.POSTOFFICE.CO.UK.

11,600
80

MULTI CURRENCY TRAVEL CARD 
AVAILABLE TO PURCHASE OR ORDER 

IN EVERY BRANCH

TRAVEL MONEY

OF OUR BRANCHES HAVE EUROS 
AVAILABLE IMMEDIATELY

90%

ORDER CURRENCY ONLINE AND 
COLLECT IN BRANCH TWO HOURS LATER

UP TO

PERSONAL BANKING NO ATM OR 
BANK BRANCH 

NEARBY? PAYING 
IN CASH?

NEED 
CASH?

OF PEOPLE LIVE WITHIN 
3 MILES OF THEIR NEAREST 

POST OFFICE

PEOPLE USE A POST OFFICE 
FOR BANKING SERVICES*

THOUSANDS OF 
BRANCHES OPEN EARLIER 

IN THE MORNING AND 
LATER AT NIGHT

*Citizen’s Advice Consumer use 
of Post Offi  ces report; July 17

OF PEOPLE LIVE WITHIN 
JUST 1 MILE OF THEIR 

NEAREST POST OFFICE.  

99.7%
1 in 5 BRANCHES OPEN 

ON SUNDAY”

OVER

4,000

93% 

OLD COINS & NOTES 
•  Did you know that you can bring in your obsolete 

coins or notes and deposit them into your usual 
high street bank account - including old £5 notes 
and £1 coins? 

•  The old £10 note goes out of circulation on 
1st March 2018 - you can deposit those ahead 
of time into your account at our branches too


